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FROM WORD-OF-MOUTH TO GOOGLE REVIEWS
& MAILERS:

How Updated Marketing Can Increase Your ROI

In 2020, Dr. Stephen Greer joined Lakeland Family Dentistry. He took over
the Lakeland location, 45 minutes from the original practice location. With
two offices in different locations, Dr. Greer knew he needed to be strategic
about his marketing approach. The only problem was the practice was
outdated in technology and relied heavily on word-of-mouth referrals rather
than online reputation to help market his new practice. With his work cut out
for him, Dr. Greer started taking a hands-on approach with his marketing
partner; Gargle.

“"Work with a strategist on what to implement, don’t expect results without
implementation. Gargle has worked as my partner and made sure that my
vision was in alignment with the strategy and products that they implement-
ed. As someone who is very hands-on in every aspect of my business, |
appreciate the collaboration and expertise that Gargle brings to the table!”

- Dr. Stephen Greer (Lakeland Family Dentistry)
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Working with a marketing partner rather than hiring a
company makes a world of difference for dental practices.
Dr. Greer experienced this firsthand when he started
working with Gargle, specifically when he began coordi-
nating with his director. This relationship itself invested in
marketing worth it to Dr. Greer because he wanted to be
hands-on in executing his vision for the business.

With the help of Gargle, Dr. Greer took his practice from
being outdated and slow to successful and efficient! In
2021, Dr. Greer was seeing 16 new patients a month.

Dr. Greer noted that the two ways
that new patients found the practice was through either a
positive Google review or direct mailers. With strategic
collaboration and high-quality products
Lakeland Family
Dentistry continues working with Gargle to target the
patient count and quality they strive to see each month.



